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Introduction

JetView Pro is Industrial Innovation Network Management system (i>-NMS). So
JetView Pro is also called i>-NMS for short. It is specifically designed for the mission
critical industrial environments. The JetView Pro provides a comprehensive
platform for monitoring, configuring, and maintaining mission-critical IP-based
communication networks, such as IP surveillance, factory automations, mining,
substations, maritime, and military applications.

System Requirements

Hardware
- Processor
Minimum Intel Core 2 Duo CPU 2.5 GHz or higher
- RAM
1GB RAM
- Disk
1GB hard disk

Software
- Operation system
Windows XP/2000/2003 platforms
- Java Runtime Environment(JRE) 1.6.0 or higher

Screen Resolution
It is optimized for a screen resolution of 1024x768.
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Installation

1. Run setup.exe.

InztallShield Wizard

Preparing to Install...

Korenix JetView Pro Setup is preparing the InstallShield
Wizard, which will guide wou through the program setup
process, Please wait,

Preparing to Install...

[IIIIIIIIIII ]

Cancel

2. Press Next to next screen.

Eorenix Jet¥iew Fro - InstallShield Wizard

Welcome to the InstallShield Wizard for Koremix
Jet¥iew Pro

The InzstallShield "Wizard will install Korenis Jettfiew Pro on
your camputer. Tao continue, click West,

X

¢ Back L_ﬂ_e:-:w ;] [ Cancel
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3. Please read the license agreement and select “I accept the terms of the license

agreement. Press Next to next screen.

Eorenix Jet¥iew Fro - InstallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Thiz Licenze Agreement [“AGREEMEMT"] iz a legal agreement between pou
[MLICEMSEE"], either an individual or a legal entity including any legal succeszsors, and
K.orenix Corporation [K.orenis''] for the software in this package and azsociated media [the
"LICENSED SOFTWARE"). —

%3

By uging, copying or distributing all or any portion of the Korenis software, you accept all
the termz and conditions of thiz agreement. Upon acceptance, the agreement iz
enforceable against pou and any extity that obtained the zoftware and on whose behal it
iz uzed. If you do not agree, do not use the software.

1. Restrictions

54

1 | accept the terms of the license agreement

)il do not accept the terms of the license agreement

4. Input User Name and Company Name and Press Next to next screen.

Eorenix Jet¥iew Fro - InstallShield Wizard

Customer Information

Pleaze enter your information.

Uzer Mame:

|Jnhn |

Company Marme;

| k.oreni

[nztall this application for:

(%) Anyone who uses this computer [all users)

() Only for me [admin]

< Back " Mewt > ][ Cancel
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5. Select the type of setup and press Next to next screen.

Note: choose client installation for client only, server installation for all

or custom installation.

Eorenix Jet¥iew Fro - InstallShield Wizard

Setup Type
Select the zetup type that best suitz your needs.

Click the type of setup vou prefer.
D ezcription

[nztall Jetview Pro program, but
nok include Jefiew Pro Service.

Chent [nztallation
Custarm [netallation
Server Installation

< Back " Mewt > l[ Cancel ]

Eorenix Jet¥iew Fro - InstallShield Wizard

Setup Status

k.orenix Jetiew Pro iz configuring your new software installation.

C:A\Program Fileshk.orenizhletfiew ProsbintRestart) etiewPro. exe
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6. Press Finish to end installation.

Eorenix Jet¥iew Fro - InstallShield Wizard

InstallShield Wizard Complete

Setup haz finished inztalling F.oreni Jetiew Pro on pour
conputer.

< Back Cancel

On the desktop or in Start / Programs / Korenix / Korenix JetView Pro /
, there are two program shortcuts (as figure).

Launch i
etViewPro:

ocalhost) ................................
The “Launch JetView Pro(localhost)” is for local connection, while the “Launch

JetViewPro” is used to connect to remote server.

Getting Started

JetView Pro is a client/server based network system. One JetView Pro server can
serve many remote JetView Pro clients (maximum is 5) .

Because of the access synchronization, we only allow one client entered the Edit
mode at the same time and the other clients on Monitor mode. The default

! Only one remote client connection per computer. Té server will refuse the new connection if there is

already one session exist.
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password to enter the two modes is “korenix”. The Monitor mode can only allow
viewer to browse the topology. The Edit mode can use all functions.

Start JetView Pro server on Server site

1. Start / Programs / Korenix / Korenix JetView Pro /Launch
JetViewPro(localhost)

2. Display JetView Pro Main Window.

Eile Management Configuration  Help
G, Find /" EditMode | @ webBrowser > SNMP Browser | 150 Scan Mehwork Fast Sean | 455 Preterences | Zoom[ s0[Z]
hap Topology | All Devices I
f
~
.
korenlx Your Industrial Computing & Networking Partner
vl
[ 12]
Eventhanagement | SNMP Trap Receiver | All Events Il | T Fiter || ackan
1 | Atk |Type| Category | Receive Time | Source Companent
4 | B| & Q_Applica_ti_nn_\nf_52D1_D_-D_2_-_DB 10:47:23 Jetview Pro Service |Remote Access The clientleave Edit mode: From:127.00.1:5761
3 | [ 0 Application Inf2010-02-02 16:08:16 Jetfiew Pro Service | Remote Access Authertication is success in Edit mode. Frorm:1 27.0.0.1:6761
2 | [0 | . Applicalioninf2010-02-02 1603:89 Ustview Pro Service |Remois Access  Authentication is suscess in Monilor mode From:127.0.0.1 6761
1 O | = [Application Inf2010-02-02 16:03:57 LIetview Pro Service | Jetiiew Pro Started
e [>

(Optional) Start JetView Pro client on Client site
1. Start / Programs / Korenix / Korenix JetView Pro /Launch JetViewPro

2. Enter server address to connect. (ex. Server IP: 192.168.10.100)
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Input

X

P Please enter server addiess
W J

[1o2 165 10100 |

| ok || Coeal |

3. Enter password into monitor mode and press “Ok”.

X

Jet¥iew Pro Eemote Access

Faszword for Monitor Client

korenix |

| Ok || Concel |

Note: the default password for Monitor Mode access is “korenix”.

4. Display JetView Pro Main Window.

File Management Configuration  Help
G, Find /" EditMode | @ Web Browser © SAMP Browser | U5 Sean Metwark Fast Sean | 455 Preterences | Zoom[ s0[Z]
hap Topology | All Devices |
f
~
e
korenlx Your Industrial Computing & Networking Partner
]
[ E— 12]
Eventhanagement | SNMP Trap Receiver | All Events Il | T Fiter || ackan
1 | Atk |Type| Category | Receive Time | Source Companent
4 | L1 Application nf2010-02-03 10 4790 Jetview Pro Service_Remofe Access  The cisntleave Edit mode From 1270016761
3 | @ | \Application Inf2010-02-02 16:06:16 \Jetview Pro Service | Remote Access Authentication is success in Edit mode. From:127.0.0.1:6761
2 | [ | o Application Inf2010-02-02 16.03:59 Jet/iew Pra Service |Remote Access Authentication is success in Manitor mode. From:127.0.0.1:5761
1 1@ i etiiew Pro Started
I B
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Register for 64 nodes

1. Check whether the version of JetView.Pro is 1.0. If no, download JetView
Pro v1.0 (only support for 16 nodes) and install.
(http://www.korenix.com/support-jetview-software.htm)

2. Fill out JetView Pro registration form and we will send authentication code
(support for 64 nodes) to your filled E-mail address.
(http://www.korenix.com/support-jetviewpro-registration.htm)

JetView Pro Registration Form

Your e-mail address must be entered properly and must be valid as the authentication code of JetView
Pra! It will be sent to this address. Please, re-check the entered e-mail address before submitting the

form.

* Company

* First Name

* Last Name

* Email Address
* Re-type Email
City

State Province
Country

Note

in the picture right.

s
* Tvpe the characters vou see (f??jéf‘,

i(* All starred fields are required)

submit
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3. After receiving the E-mail letter, go to JetView Pro>Preference>License.

Preference License
= Ewents
Events License
Ewent Action eI | |
Status Colors
SMWTP Configuration Campany: | |
5 ShMP : : Authorization Code: | | Get Autharization Code...
SMMP Configuration
SMMP Trap Receiver Discowery Limitation: |16 nodes
Remaote Access -
Applications
I| License

[ QK ” Cancel ]

4. Fill out Name, Company and Authorization Code base on the content of
E-mail letter. And then press Register button.
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Preference License
= Ewents
BIEmE License

Ewent Action

Marna: |J0hn Lin |
Status Colors
SMTP Configuration Company: |K0renix |
o MR o Authorization Gode: | IR | Get Authorization Code..

SMMP Configuration
SHhP Trap Receiver Discovery Limitation: |64 nodes, license expired:2011-01-01

Remaote Access -

Applications

I| License Status: Verify authorization code success, Please press OK 1o apply license.

0K ] [ Cancel

5. Finally, press OK to apply license.

Enter Edit mode
1. Click on Edit Mode on the toolbar, it displays Password dialog..
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) TetView |

Fila Management Confisuration ﬂep
C’%Find fEdit Mode] | @ Web Browser | SNMF Browser | ii'L;f;:Scan Wetwork & FastSean | \'é]PIEfE]E]‘IEES Zoom B
Mapl Topalogy | Al Devices |
f
. A
korenlx Your Industrial Computing & Networking Partner
i
Pagswornd for Edit Client
[orenix |
Ca)
[+
3 — [3]
Bvent Management | SNME Tusp Receiver | Al Events k”‘] I Eder ||| dck.al T
is] | Ak 1 fﬁe | C‘a‘tegury 1 R‘e:ei_\:e Time 1 Homree -C.E.Jmpamnt. Mesaage
4 & [*] 'App].icahpn In_fo 2009-09-04 17:f1D 36 JetView Pro Service Remote Access The client leave Edit morlg. me 12700145201
b [m] o Application Info 2009-09-04 17:40:32  JetView Pro Bereice Remote Access Authentication iz success i Edit mode. From:127.0.0.1/5281
2 [™] - Application Info 2009-09-04 17:40:25  JetWiew Pro Service Remote Access Authentication iz suecess in Monitor mode. From:127.0.0.1/5281
1 ™ o Application Info 2009-09-04 17:34.5%  TetView Pro Service TetView Fro Staoted

2. Input password and press OK.

3. After entering Edit Mode, the button will become green.

Eile Management Configuration Help

4, Find | @ ‘ieh Browser L SMAP Browser | 180 Scan Metwork 47 FastScan | 407 Preferances IZDDm[
hlap

J Topology ]| All Devices |

1
L
korenlx Your Industrial Computing & Networking Partner

Fast scan (add devices)

To update installed network components (or devices), click on Fast Scan on

the toolbar and select one of your NIC which connect to devices. It displays all
Korenix devices in the network on the Topology tab.
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Topology | 41 Devices |
e
korenlx Your Industrial Computing & Networking Partner

4@ = 4% @‘" O &‘-‘
152.168.10.231 192_*1&5‘3,‘10_211‘5a 192 168,104 192.168.10.1 192.168.10.103 192.168.10.3

Auto Topology

1. To let “Auto Topology” working, each network device (i.e. JetNet5010G)
MUST enable LLDP function. Enter Web screen to confirm whether LLDP is
enabled.

a. Use mouse to select one device on the Topology tab which you want to
enable LLDP.

b. Mouse right-click the selected device and click on the Web Browser
menu-item of pop-up menu.
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c. When the login screen appears, login with the user name and
password.

Note: The default login User Name and Password: adm  in/fadmin
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d. Click on the tree node Topology Discovery .

e. Confirm whether LLDP is enabled. If Disable, please set Enable and
press Apply . You manual set the timers of LLDP.
The range of LLDP timer is 5~254 and LLDP hold time is 10~255.
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2. Check every devices’ icon that each one has a green check D onit.
Device icon without check icon can't access by SNMP?.

3. Generate connections between the devices®.
4. Mouse right-click on the Topology tab and click on Auto Topology on
pop-up menu. It will display as follows:

2 You may need to wait 0.5 minute to let JetView Pro collect devices’ information.
% In the example below, JetView Pro add connections and place all devices according to the SNMP

mib.
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a. Press OK to display the following of screen:
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Auto Topology Check List:
Does every device enable SNMP?
Does any device not using default SNMP community? (public, private)
Does every devices’ icon show green?
Does every device enable LLDP?
If the device show red (not reachable), after you fix the problem, did you
refresh the device?
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